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4. shaping
5. designing
6. comparing
7. choosing
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82. decision schemes
83. comparison areas
84. working shortlist
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85. relative assessments
86. advantage comparison
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87. Friend & Hickling, 
Planning under Pressure: The 
Strategic Choice Approach, 
pp. 160-162.
88. uncertainty area
89. uncertainties about the 
working environment (UE)
90. uncertainties about 
guiding values (UV)
91. uncertainties about 
related decisions (UR)
92. Ibid, pp. 7-9.
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93. relevance
94. uncertainty graph
95. an exploratory option
96. null option
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97. action schemes
98. robustness index
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99. contingency planning
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